IT  rescue  justifies  merger 


Load  balancers  aid  Web  site  access 
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er  the  bullet-  A  flurry  of  load  balancers  i 

By  Julia  King  £$?  Forget  the 

formal  resume  and  cover 
letter.  Forget  the  suit  and 
pantyhose.  Kim  Gaughan  was 
lounging  around  in  sweats  on 

the  Sunday  morning  she  applied 
over  the  phone  for  a  software  engi- 
peering  fob  at  SCT  Corp.  in  Malvern,  Pa. 


Enterprise  tool 
kits  plagued  by 
hidden  costs 
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Solo 

9100 


Funny  how  computers  can  make  your  life  more  difficult  when  their  purpose  is  to  make 
things  easier.  Well,  the  problem  is  you  have  all  these  different  models  and  brands  of 
portables  that  are  unable  to  share  components.  So  you’re  stuck  with  the  hassle  and  cost  of 
maintaining  a  huge  inventory  of  spare  parts.  Now  here's  the  solution.  Gateway.  Simply  put,  9oT<r 


Gateway  offers  portables  that  can  share  components.  AC  adapters  and  battery  packs. 
Memory  and  hard  drive  kits.  Even  Gateway™  Solo™  Full  and  Mini  Docking  Stations. 


Those  days  of  wading  through  a  mess- of  hardware  a: 


r.  Ahhh  ...  life  is  good. 


etter  living  through 
common  modularity. 


Researchers'  merger 
spurs  'net  collaboration 

►  First  aim  is  to  expand  extranet  projects 


Digital  users  wary  of  Cabletron  deal 


Network  security  interest  on  rebound  plffl 


will  Tin  Year  2000 Have  Any  impact 
On  Your  Environment? 


Choose  the  wrong  vendor  and  it  t 

At  Computer  Associates,  we've  leveraged  over  two  decades  of 
experience  in  building  tools  for  applications  development,  maintenance,  and 
migration  to  create  an  award-winning  solution  for  your  year  2000  problems. 

-  CA  Discovery  2000“  provides  the 
only  end-to-end  solution  for  all 
aspects  of  your  compliance  effort 


applications  than  anybody.  And  with  a  21  -year  track  record 


CA2000 


Our 


after  the  year  2000. 

Preparing  your  application  for  the  next  century  may  be  the  most  important 
job  you've'ever  faced.  Ste 
info  a  triumph. 


SI  1-888-4-2000YB 

orvislliininir.cai.com 
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Software  superior  by  design.  ‘ 


Sabre  deems  outsourcing  deal  a  success 


If  you  look  closely. 


you  can  almost  see  your 


competitors  crying. 


“Psst . . . 
Wanna  Buy 
SomeTime?” 
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Web  Meltdown 
Insurance 
from 
Forte 


ss  n 


You  know  it’s  coming:  server  meltdown. 

That’s  both  the  good  news  and  the  bad  new: 
Good  news,  because  you  want  the  Web  hits. 
Bad  news,  because  even  if  you  have  the  biggest  serve: 
in  the  world,  it  won’t  be  big  enough.  Unless  jjgjjp 
you  have  Forte  WebEnterprise™  meltdown  19|7 
insurance.  Well  worth  it,  since  application  pk 
downtime  means  lost  business.  ,  lc  o  i 


With  Forte,  applications  transparendy  fail  over 
and  automatically  load  balance  across  servers.  With 
access  from  HTML,  Java  applets  or  JavaBeans.  So, 
what’re  you  waiting  for  —  a  customer-demand 
mgm  meltdown  to  destroy  your  Web  site? 

E  Call  800-622-5076.  Or  click  here  to 
demand  your  ticket  to  the  next  Forte  seminar 


F0RTE 

wutw.forte.  com/cw 


Data  warehouse  software  targets  net  management 

Bv  Patrick  Dryden  Cabletron  and  partners  recently  out*  to  answer  tough  questions  about  perfor-  vice  president  at  the  Capital  Markets  divi  * 


THE  GOOD  NEWS: 
WIN  $10,011,100,010,000. 

Binary  scholars  unite.  So  much  for  “Yeah,  when  am  I  gonna  use  this  stuff  in  the  real  world?" 


How  about  $10,000  of  real-world  cash?  Here's  the  bottom  line:  The  U.S.  Sun  certified  reseller  who 


certified  reseller  and  sign  up  at  www.reseller.sun. com/US/mkts/innovate/  by  March  9,1998. 

$Sun 

And  the  best  news?  All  ten  winners,  including  the  $10,000  cash  winner,  will  be  announced  at  the 


April  6-8  reseller  conference.  Seven  short  days  before  April  15th.  THE  NETWORK  IS  THE  COMPUTER" 


THE  BAD  NEWS:  THAT’S 
A  BINARY  NUMBER. 


Allen  Feryus,  Senior  Vice  President  and  CIO,  New  York  Mercantile  Exchange:  “Digital  Multivendor  Customer 
It  saves  money.  It  saves  time.  Time  I  can  actually  spend  with  my  family.  I  like  that.  My  five-year-old  likes 


e  x 


digital 


Services  keeps  every  part  of  my  system  up.  The  parts  Digital  made.  The  parts  other  vendors  made, 
that."  Find  us  at  www.digitai.com/alex,  or  call  1-800-DIGITAL.  And  get  ready  to  win  in  a  networked  world. 


Attend  GomNet’s  20th  Anniversary  Event 

Be  A  Part  of  History  —  And  The  Futur 


Unicenter  TNG 
gets  hooks  to  PCs 

By  Patrick  Drydat 


Inc.  recently  extended  the  reach  of  its  en- 


1-800  NONSTOP,  ext.  8001  for  our  latest  DSS  Manager’s  Kit 
■  including  the  new  Object  Relational  Data  Mining"  white  paper. 
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‘Booth  bimbos’  =  women  in  IS?  Poppycock 

Gary  H.  Anthes 


Maybe  NCs  aren’t  a  bad  idea  after  all 

John  Gantz 


Of  course  we  can 


protect 

your  information 


on  the 


Internet. 


Are  we  there  yet? 


ZEN 


YOGA 


DP,  MIS,  IT. 

Mainframes,  Minis,  PCs. 

Reengineering,  Rightsizing. 

You've  been  through  it  all  and  have  emerged 
intact.  Then,  just  as  you  thought  "oneness" 
was  upon  you,  the  impending  millennium  cast 
a  shadow  on  your  enlightenment. 

Patience,  Grasshopper. 

Peritus  can  show  you  how  to  take  your  busi¬ 
ness  into  the  future  through  the  dynamic  new 
paradigm  of  software  evolution.  When  practiced 
by  Peritus,  the  four  disciplines  of  software  evolu¬ 
tion — maintenance,  modernization,  migration,  and 
mass  change— deliver  measurable  productivity 
gains  and  cost  reductions  through  our  Outsourcing 
and  Insourcing  services.  And  our  Automate:2000® 
technology  licensing  program  can  provide  you 
with  the  ultimate  century-compliant  experience. 

It  may  not  be  nirvana,  but  we're  working  on  it. 

Call  Peritus  today  at  1-800-598-7787,  or  visit 


PERITUS 


v.peritus.c 


Dawn  Lepore 


Supply-chain  management  Tools  help 
smooths  production  flow  Coors  top 


off  sales 


Corporate  Strategies 
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control 


The  SAS  Data  Mining  Solution 


Discover  the 

Diamonds  in  Your 
Data  Warehouse 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution... one  that  maximizes  your  return  on  investment  in  data 
warehousing  and  data  marts— as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20. years  the  leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS*  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it’s  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  _SAS  Institute 

at  www.sas.com/datamining/ 

or  give  us  a  call. 


will  never  be  as  easy,  as  dependable  or 


Fold  page  so  point 
a  meets  point  b. 
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PROBLEM  IS  ONLY 


With  distributed  applications,  a 

A  PROBLEM  IF  YOU  DON'T  SEE  IT  COMING. 


♦Candle 


(□Cisco 

1  Powered  Network. 


f  of  Cisco 
light  the 


Which  is  why  Cisco  Powered  Network 


It’s  hard  to 
resist  a  Toshiba 


!  information, 


In  Touch  with  Tomorrow 


is  our  entry-level  server,  which  your  business  can  buy  for  the  price  of  a  desktop. 
OR,  which  is  the  first  high-density,  rack-ready  workgroup  server, 
ible  ProLiant  2500  for  departments  and  the  ProLiant  6000,  which  delivers 

The  Proliant  6500  and  7000  ore  the  newest  scalable  additions  to  our  line  and  establish  solid  enterprise  capabilities.  Each  offers  the  highest 
levels  of  availability  for  7x  24  computing. 


The  days  of  having  to  run  your  business  only  on  the  big,  expensive  iron  ore  over.  Go  with  the  company  that  sells  the  most  computers  on 
the  planet  end  you'll  see  the  future  is  o  wide  open,  newly  paved  superhighway  just  begging  to  be  travelled. 


THE  GREAT  TECHNOLOG' 
WON'T  BE  BUILT  WIT 


Is  your  database  missing  something?  If  it  can  t  handle  multimedia  as  well  as  conventional  data, 

you  should  be  looking  at  IBM’s  new  DB2*  Universal  Database.  If  it  can’t  scale  to  serve  a  world  of  Web  users,  you  could  be  missing  some  customers. 
And  if  it  doesn’t  run  natively  on  platforms  as  diverse  as  Windows  NT*  Sun  Solaris^  AIX*  and  OS/2*  you’re  missing  some  major  efficiencies.  Not 
to  worry.  We’ve  put  absolutely  everything  you  need  to  develop  Java”- based  Web  apps  into  one  package.  And  an  eye-opening  demonstration  CD, 
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Now,  there’s  a  reliable  way 
to  automatically  back  up,  archive 
and  retrieve  all  their 
critical  business  information. 

(  Presenting  Network  Storage  Manager  ) 

A  lost  file  here.  No  backup  there. 

Nobody  in  your  enterprise  is  perfect. 

Luckily,  IBM  has  an  integrated  storage 
solution  for  these  sorts  of  problems. 

IBM  Network  Storage  Manager 
gives  you  reliable  backup,  recovery 
and  archiving  of  stored  data  anywhere 
on  your  network.  Automatically.  This 
solution  of  powerful  software  and 
lightning-fast  hardware  easily  attaches 
to  your  network  like  any  other  server. 

So  it’s  nondisruptive. 

It  also  works  across  all  major 
computing  platforms,  including  NT, 

Sun,  HP  and  IBM.  There’s  a  broad 
family  of  flexible  and  reliable  storage 
solutions  for  just  about  any  size 
company  or  department.  And  they 
can  be  easily  upgraded  as  your 
business  needs  change. 

Call  us  at  1  800  IBM-CALL, 
ext.  RA062,  or  visit  www.ibm.com/ 
storage/backup  to  learn  how  IBM 
storage  solutions  can  give  everyone 
access  to  the  information  they  need. 
Sometimes,  in  spite  of  themselves. 


COMPUTERWORLD’s 
Code  of  Etlrics 


yr  is  the  interest  of  its  readers. 


i  We  most  on  fair,  unbiased  presentation  in  all  news  and  articles. 
I  No  advertising  tliat  simulates  editorial  content  will  be  puhhied. 


i  the  IS  industry  is  p 

9.  Our  a* 

10.  AD  editorial  opinions  will  he  cleady  labeled  as  t 


Words  We  Live  By.  Words  You  Work  By. 


When  you  pick  up  a  copy  of  Computerworld,  you  know 
you're  getting  the  most  objective,  unbiased  news  and 
information  in  IS.  Our  code  of  ethics  guarantees  it 
Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworld  often 
have  a  dramatic  impact  on  your  business,  your  career, 
and  your  future. 

You  use  this  information  to  evaluate  new  products. 

To  get  a  candid  view  of  emerging  technologies.  To  find 
out  the  inside  story  on  corporate  strategies.  To  decide 
whether  to  jump  ship  or  stay  in  your  current  job. 

To  get  the  edge  on  your  competition. 

In  short,  Computerworld  is  filled  with  the  words 
IS  professionals  like  you  live  by. 


Week  in  and  week  out,  our  editors  and  reporters  call  it 
the  way  they  see  it  -  on  issues  ranging  from  network 
management  to  reengineering.  They  dig  deeply  to  bring 
you  the  most  accurate,  comprehensive  news  in  IS. 

It's  no  wonder  over  132,000  IS  professionals  pay  to 
subscribe  to  Computerworld.  Shouldn’t  you?  Order  today 
and  you’ll  receive  51  information-packed  issues.  Plus,  you’ll 
get  our  special  bonus  publication.  The  Premier  100.  an 
annual  profile  of  the  leading  companies  using  IS  technology. 
Call  us  toll-free  at  1-800-343-6474,  or  visit  us  on  the 
World  Wide  Web  at  http://www.computerworld.com. 

To  order  by  mail,  use  the  postage-paid  subscription  card 
bound  into  this  issue. 

You’ll  get  the  kind  of  straightforward,  impartial  reporting 
you  can  work  by.  You  have  our  word  on  it. 
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PowerBuilder  6.0 
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By  Howard  Millman  L  U  W  Cl  I  U  It  L J 


PowerBuiider6.o  web  tools  bulk  up  Omnis 
SSisSSS  studio  relesse  nyiwsirom 


IS  NEWBIES:  EAGER, 
MOTIVATED, 
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They  beckon  to  the  WtWtLtWW 


inexperienced  like 
seductive  lovers. 
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Opportunities 
at  Intel 


ORLANDO 

FLORIDA 


May  17-20,  l\ 
Mart-ion’s  OrU 


to  Join  Intel 
in  California 


COMPUTERWORLD 


www.sap.com/usa 


New  VbrtcCity 


Los  Angeles  (Irvine) 

Sen  Francisco  (Foster  City) 


An  equal  opportunity 
employer,  nut'd/v 


There  are  two  types  of  people  in  the  world... 

Those  who  have  SAP  experience  and  those  who  want  it. 


At  SAP,  we  hire  both. 


approach,  the  creativity  to  discover  unconventional  solutions  and  a  readiness  to 
continually  rethink  and  learn  new  skills.  If  you  have  SAP  experience  or  want  it,  this 
your  opportunity  to  join  TeamSAP  and  expand  your  career  with  the  company  that 
revolutionized  the  software  industry 

BUSINESS 

^  CONSULTANTS 

"  presales  consultants 

If  SALES  EXECUTIVES 

IS,  well  SOirnt  CENTRAL  TECHNICAL 

I,*  SSSL-i  CONSULTANTS 

qnce  and  Austin,  TX  7*701  _ _ _ „ 

te(«i)A2vw7°  INSTRUCTORS 

CURRICULUM 

weeks  tawCityCAPMnf  DESIGNERS 

Fax.  (415)  286-6818 

.a_-  SUPPORT 

CONSULTANTS 


ficmSAT 


SAP  R/3  CONSULTANTS, 
DIRECTORS  AND  PROJECT  MANAGERS 


Andersen 

Consulting 


World  Centrr  Retort 
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career@g ent 


computerworldcareers.c 


1-800-488-9204 


Careerag0l1t.computerworld.com 


IT  Opportunities  $$ 


Pacific  Northwest 


Why 


Advertise  in  Card  Decks? 


Because  they  work! 

Card  Decks  are  one  of  the  most  cost-effective 
and  powerful  tools  for  marketing  products  and 
services.  If  you  sell  IT  products  and  services 
the  Computerworld  Card  Deck  can  help  you 


•  Providing  direct  access  to  the  desks  of  more 
than  145,000  paid  Computerworld  sub¬ 
scribers 

•  Encouraging  quick,  measurable  response  via 
the  business  reply  card  format,  as  well  as 
toll-free  phone  and  fax  numbers 

•  Generating  the  highest  quality  leads  at  the 
lowest  possible  price 

•  Enhancing  your  company's  visibility  and 
building  awareness  of  its  products  and 
services 


COMPUTERWORLD 


The  Week  in  Stocks 


INTUIT  STORMS 


How  to  contact  Computerworld 


Only  peak  performers  need  apply. 


When  you’re  shelling  out  $4,000,000 
to  ring  in  the  Year  2000,  remember: 


( s- 


SAS'  software 
didn’t  drop 
the  ball. 

While  other  software  companies  scramble  to 
help  you  adapt  your  programs  to  handle  the 
Year  2000  crisis,  SAS  Institute  has  just  one 
question:  What  crisis?  SAS  software  solutions— 
from  data  warehousing  to  data  mining,  OLAP  to  : 
applied  analysis— are  ready  to  handle  dates 
through  the  year  20.0Q0  AD.  And  you  can  easily 
change  the  interpretation  of  two-digit  years  to  the 
100-year  span  of  your  choice. 

SAS  software  customers  won't  need  to  shell  out 
the  estimated  $3-$4  million  it  will  cost  the  average 
company  to  address  the  Year  2000  issue.  So  isn’t 
it  time  you  invested  in  the  world's  best  decision 
support  solutions?  From  a  vendor  that  will  keep 
you  on  the  leading  edge  of  technology  into  the 
new  millennium— and  beyond?  Just  visit  us  at 
www.sas.com/y2k/ or  call  919-677-8200. 


SAS  Institute  Inc. 


The  big  fixes  that  aren’t 


You  inhabit  a  world  of  unmet  needs,  which  is  gulps  an 
sadly  ironic  when  you  consider  the  waves  of  eye  off 
new  technologies  and  management  method-  woridwu 
ologies  that  crash  upon  your  shores,  only  to  recede  —  victims  c 
leaving  a  chaotic  place  still  chaotic.  problem 


A  proposal  for  reining  in  Microsoft 


David  Moschella 


Last  week,  I  argued  that  U.S.  government  systems 
antitrust  activity  has  played  a  critical  role  in  the  operatm 
computer  industry’s  development.  If  you  read  share  of 
my  column,  you  know  I  believe  that  in  the  cases  of  IBM  the  new 
and  AT&T,  government  actions  directly  led  to  increased  items  i  ■. 
industry  competition.  soivs  p 
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MEET  THE  MICRON-  NetFRAME*  SERVERS. 


r  technology  at  the  best  price?  Takes 


Micron  offers  a  comprehensive  line  of  computer  products  - 
desktops  and  portables  to  entry-level,  mid-range  and  enterf 


Micron  NetFRAME  line  offers  feature-packed  e 
i  NetFRAME  NF9008  and  NF9016  enterpns. 


r  Hot  Plug  PCI 


)  NetFRAME  s 


i  NetFRAME  s 


Call  now  to  order. 


WE  DIDN’T  SAY 

MEMORY 

IS  MORE 
IMPORTANT 

THAN  THE  PROCESSOR. 

THE  LEADING  COMPUTgj 
ANALYSTS  DID.  M 


